To Whom it may concern,

Dr Caputo is nothing short of an amazing personduoator! When my OB GYN suddenly retired in the
midst of problems | was having, Dr Caputo was rev@mded to me by my sister. He happily took me in
and took the time with me that was desperately eg@ed®everal surgeries later, | have never fetebet

my life.

| work in the medical field, in compliance, and amll aware of the challenges physicians face. Dr
Caputo has been wronged, and this needs to béadctHe stood up against some of the "powers that
be" to advocate for the good of his patients. hder how these "powers that be" can look at therasel
in the mirror after what they have done to this denful man.

| truly hope and pray that Dr Caputo can re-opanpnactice. |, for one, will not hesitate to gak#o
him.

Melanie Vi, MA, CPC
Upstate Medical University

Three years ago, | went to see Dr. Caputo as goatient, and after talking with me for only five
minutes, he was already suspicious that | hadtéitieissue. He immediately had the diagnosis
confirmed via sonogram. Dr. Caputo found the miggiece to a puzzle | had been trying to figure ou
for years. | have described the same symptomsegith and every OB-GYN | have seen in the past,
four to be exact, and | would simply be discredisgth some logical explanation and be given the
assurance that nothing was wrong. Not only is@aputo a physician of superior knowledge and ghl,
takes the time to listen to his patients. Sitimgis office after the sonogram, for the first &n felt safe,
knowing that | would receive the best medical adrall times. Nothing would ever be dismissed or
overlooked again.

When | think about how negligent my other OB-GYN&v& been, | am outraged by what is being done
to Dr. Caputo. The level of scrutiny he has beanumder is not only ridiculous, but insulting. My
husband and | both know that if | hadn't seen himenvl did, our wonderful son would not be here jyoda
In addition, | would be suffering from other hegttfoblems, side effects of the fertility issue rowrf

other OB-GYNS all missed. After being under theeaaf such a high-caliber doctor, it is frustratam
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infuriating to be alone in the OB-GYN world agalieft to fend for myself. If Dr. Caputo should ever
practice in New York State again, | would be hisgya until the day he retires.

Dr. Caputo is an outstanding scientist and physicide is also kind, caring and compassionate hand
will always do what is in the best interest of paients. This doctor is now out of practice whilerage
and sub-par physicians are safely and cozily pmacfithroughout New York State. The suspension of
Dr. Caputo's license certainly does not serve Ji8@Bpatients or the community of Central New York.
implore the government officials of New York to astigate this matter. None of it makes any sense
whatsoever.

Jennifer NI

To whom it may concern:

Please consider the following informatiogasding the performance of Dr. Caputo. He deligere
both of my grandchildren and | have to say thaaswo happy that my most precious daughters were
under his impeccable care. | withessed the birttne of my grandchildren and saw the professisnali
warmth and compassion of this skilled doctor firahd. He is passionate about his patients andutdv
be such a loss if he was not allowed to continsghactice.

| urge you to help him restore his practfoe the sake of the many families he has help&@. need
doctors like him!

Sincerely,
Maria

Maria M}

Project Manager-Central NY
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To whom it makes a difference to:

My wife, Diane Hjjn. had been seeing Dr. Gafarta number of years. This is something | just
don't get involved in - if she is happy, | am hapgthough, in looking back at it, her having t@ake her
annual check-up was never a dreadful event ang/tkwveg was fine.

Then she started having some irregular test reantt<Dr. Caputo began raising his level of concern.
Last year, it culminated in Diane have a hystemagtoNeedless to say, this is when | really gdtriow
Dr. Caputo. For having to go through such a sergmocedure, | felt confident putting my wife in.Dr
Caputo's care. There is no question that his ctenpg has saved my wife a lot of grief and anguish.
was extremely disappointing to not have him be &bFellow thru with her continued care.

She would go back to him in a heartbeat shouldehallowed to continue his fine, caring practiceis |
my hope that the injustices forced upon Dr. Camato be cleared up, so that this fine Doctor isnaid
to share his gifts and talents with our community.
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Robert O. . Architect

| was a patient of Dr. James Caputo. | was refeiwddm by a friend that told me how wonderful hasw
My first office visit was in January 2003. My husigeand | were trying to conceive and had not been
successful as of yet. On my first visit Dr. Capdio a thorough exam and assessment including tatkin
me and really listening to what | was saying, whghare for most doctors. | was diagnosed with BCO
(Polycystic Ovarian Syndrome) and was put on thletnmedication. | returned to Dr. Caputo in the
beginning of March because | was pregnant alretldg.care | received throughout my pregnancy was
amazing. Dr Caputo was so caring and stayed righb of my care as | had low progesterone in itisé f
trimester and then had high blood sugar later impn@gnancy. He was so thorough that | never had any
doubts about delivering a healthy baby.

| became pregnant with my 2nd child after askinbeégut on this same medication again and onc& agai
it happened right away. | always felt very blesgetlave Dr Caputo caring for me. He made my husband
and | feel so at ease and feel like we were thg patient he had. A year later | became pregnattt miy

3rd child and once again received outstanding ¢dra@ve missed Dr Caputo more than words can say. |
can not describe the close bond | feel with hireragibing through 3 pregnancies and 3 deliveriel wit
him. | want another baby but I just can not get pas$ having MY Dr. | am behind him 110% and hoping
he will be back in practice soon. | have since tedmwo other OB/GYN’s and | was not even introdiice
to the actual OB/GYN! How could | possibly know i€ould trust them or count on them to care for me
without even meeting them?? | will never have aaloas good as Dr Caputo! My faith is in him and |
know he is going to prevail!

Kelly A. (Patient for 5 years)
January 13, 2009

To Whom It May Concern:

It is a privilege for me to write in reference to. Dames Caputo. He is the kindest, most carimdj, a
capable doctor | have ever been a patient of. nfplvad many surgeries with other doctors and having
experienced some type of difficulty with each opierg it was nothing short of miraculous for me to
come through my surgery with Dr. Caputo with no¢ @mgle difficulty or bad side effect.

His capability as a doctor far outshines the rd@stere was never a need to feel nervous entersg hi
office, even when you knew something was wrong with. The calming effect of his waiting room, the
warm reception from the office staff, the qualityrses he employed, and a doctor who truly cares for
each and every patient as a person. Being capabl@ning tests in the office, not sending paseota
distant lab, not having to wait days or even wdeksesults of tests, these are things that brieagcp of
mind to a patient, These are reasons why | teavehe hundred miles from my home to be a patient o
the finest doctor | have ever known! | person&lipw seven other women who also travel this digtanc
and they each know of several women from our afeaave willing to travel one hundred miles to have
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doctor who remembers not only your name, but theesaof your husband and children, a doctor you can
call with a question no matter how simple or sesiand he will give you his time and attention.

The closing of Dr. Caputo's office was the bigdess for so many women, many of whom are still
searching for the "right" doctor! Most of whom dr@ping and praying Dr. Caputo will be reinstated s
they can return to his office.

| beg of you, on behalf of myself and all the patsewho have had to "settle” for another doctaapé
give us back the best doctor in central and nontihhew York, Dr. James Caputo!

Sincerely,

Elaine M. JJu

Carthage NY

10 December 2008

| first went to see Dr. Caputo for a second opimegarding a procedure that was being recommengled b
another physician. Dr. Caputo took my husbandraadnto his office and explained in great detadl th
procedure and the reasons for having it done. imeagy surprise when this man, who was not even
going to perform the surgery, took the time to msilkee that we understood the how and the why. |
learned things about my own body that no one had tedd me before. The other doctor, one of the
“best”, didn’t spend any time explaining anythimgnbe; she simply told me that | had to have thgesyr

or sign a release stating that | refused the recemded treatment. | returned to the original dofiothe
surgery but resolved to have all of my follow-umédoy Dr. Caputo.

While a patient of his, | had another problem whieuired another surgical procedure. There wageso
sort of communication problem in the office ancelar received a scheduling phone call. When édall
to find out the status of my appointment | was upsth the whole situation. Less than a half hafter
hanging up the phone with one of the office staff, Caputo himself called me to apologize for the
misunderstanding and to assure me that everythasgoeing taken care of. | was more impressed than
ever. Knowing that this doctor cared enough aboeitas a patient to call personally and make suate th
everything was all right speaks volumes about bmmaitment to care.

To say that | was devastated upon receiving the@leall from the Good Life Centre regarding the
suspension and the closing of the office is notstoong of a phrase. | had finally found the kaoid
physician people dream of and he was being takety &@m his patients. | have seen many physicians
over the course of my life and Dr. Caputo is thstfone that made me feel like my knowledge of rtiyse
mattered. He listened when | spoke about symp#mdsconcerns and addressed them instead of
brushing them aside. He explained different oiamth their possible consequences and made me feel
like an active partner in my health care decisiostgead of a bystander. My husband was equally
impressed with Dr. Caputo and the manner in whelsdnferenced with us and cared for me. Any
doctors | encounter in the future will be measwagdinst Dr. Caputo and, based on prior experiemitie,
most likely come up short.

Suzann: [ b 35 N.

Cortland. NY 13045
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To whom it may concern:

| cannot say enough about Dr. Caputo! Dpu@a and his staff are awesome! My baby and | had t
best care and were surrounded by an atmosphereidlsavelcoming. When you have a staff that is as
committed as the doctor is you know he is doingethimg right as the doctor he sets the tone. He
covered all the bases and answered all of my quesstl had a stillborn years ago and | prayed fgpr m
daughter who is now 1 years old (Jada Simone) &d lsome real concerns once | found out | was
pregnant.

A few ladies from my church said nothing but grigdigs about him so | made an appointment and |
know that it was the best decision | could have enfad my unborn and myself. This man has patients
that are waiting for him to open back up. | wassbél to be able to have him deliver my daughtef but
also know that some were sad that he was not alaleliver their babies. WE the women of Syracuse
deserve to have the quality care that this margbria all his patients and we are looking forwartis
return | just pray that you allow US to receivettbare in Syracuse , NY.

Thank you,

Sonia (-

To Whom It May Concern,

| was greatly saddened when Dr. Caputo was forwetbse his practice. | am 44 years old and fynall
felt that | had a doctor who not only cared, buswaowledgeable and always had time to talk and
answer questions or concerns. | respected Dr.tGa&aumuch, | traveled from the other side of
Watertown to my appointments. Finding a reputakiewledgeable Ob/gyn doctor is difficult, but afte
switching several times, | felt relieved that | Hadnd a doctor and office that met all of my nefrdm
bone density tests, mammographies and just gegynatheckups.

| am saddened at the politics that have playedodtforced his office to close. Shame on those
involved. These are the people that are parteptbblem of our society.

| hope that Dr. Caputo stays strong and overcomeslbstacles in front of him and that he is onaérag
able to open his practice. | know that | for caleng with several of my friends from the North Gy
who also went to him, will gladly come back to practice.

Sincerely,

Lori M

Deferiet, NY 13628

Profession — Teacher
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In 2006, | found myself 27 weeks pregnant with &/@yn that did not leave me with much confidence
at all, especially for a first time mom. | was meéal to a new doctor by a good friend of mine. hbe
doctor was Dr. James Caputo of Syracuse, NY. Ofinstyoffice visit, my husband and | were convinced
that we made the right decision by switching preved | was examined, sonogrammed and then we went
into the doctor's office for a consultation. Daptito explained that | had an incompetent cervikvaas
too far along to have a cerclage. He explainedstatdength and detail what that meant and we were
impressed at how he stressed the seriousness wi#tang us. Because my cervix was already dilated
he placed me on limited bed rest until my next apgpaent two weeks later. On my next appointment he
showed us how | had progressed and needed immedisend had me admitted into Crouse Hospital.
To make a long story short, my son was born heaitt86 weeks. | have no doubt that had | stayeld wit
my previous OB/gyn, | most likely would have givieinth on a trip scheduled (and ok'd by my previous
OB/gyn) to Las Vegas which would have occurredrymy 28 to 30 weeks gestation.

| tell you this story because | am dumbfoundedheydgregious actions toward an obviously dedicated
and highly skilled doctor and surgeon. Beside #wt that he may have saved the life of my sonpbk t
unbelievably good care of me and my baby. He waayd so patient and gentle. My husband came to
each and every visit and Dr. Caputo took the timeméke sure we both were comfortable with every
decision. | trust him with my life and the life wfy children.

In closing, | would like to mention that when Draglito was suspended and his practice was forced to
close, | was 30 weeks pregnant with my second chhe news was devastating to us. The new doctor |
was forced to see instead was no where near liecayet | didn't have time to find someone elsat (o
mention time to become comfortable with them). $ad to see someone that was not familiar with me,
my history, or my circumstance. The results wess an desirable to say the least. The new doctor
could not remove the cerclage properly and hadltoitame into the hospital. My water broke while in
recovery and | gave birth while suffering from angth leak induced head ache. Even when Dr. Caputo
could no longer see me as a patient, he made sureghacement could contact him, giving us his aom
number and pager so that he could verbally assigmoving the uncommon type of cerclage he put in
place. The new doctor did not feel it necessagottact him which resulted in terrible pain andgguy.
And as | recovered from this ordeal, spending ndays (more than twice a normal stay) in the hokpita
| missed the out of town visits from my family amdich of the first three weeks of my newborn'’s life.
am certain that had Dr. Caputo continued to be hygigian, none of this ordeal would have happened
nor would he have allowed such careless considerédr a patient's pain. | am further disappoirded
basically angry about the actions of malice antedpward someone who gave so many the best pessibl
care.

Dr. James Caputo was a wonderful and caring ptaysi@nd our family has felt at a loss for his dapatt

Sincerely,

Sarah s
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r Snellville, GA 30078

My family and | were devastated when Dr. Caputdfece was forced to close. Going to the doctor has
never been one of my favorite things to do. Wheauhd out that | was pregnant, | was scared tohdeat
My husband and | had been married for 17 yearshaddyiven up hope of ever having a child. The mere
fact that we were pregnant was surely a gift froad GI'he tricky part was to stay pregnant. Sittim@r.
Caputo’s office, meeting him for the first time gaws a minute to look around and “see” who he was.
obvious man of faith who is deeply devoted to hmmity, his quick smile and his vast knowledge of
medicine made us feel confident that he would bbe @bhelp our family.

My preexisting health conditions were a serioussedor concern. Dr. Caputo was always forthrigltt an
honest about the complications and risks but adswated us along the way. He spent time with us,
talked to us, sharing anecdotal stories and tleeeibehind what was happening as our baby dewklope
He and his staff were always readily availableddrass my questions. In fact, | needed to takdimsu
during my pregnancy and during the initial dosieg | would call in my glucose readings whemngtfi
woke up in the morning. | get up early- and soldiidCaputo to return my call and give instructions...
days a week.

All things considered, my pregnancy went well areldelivered a healthy 10Ib., 13 oz. baby boy two
days after Christmas via cesarean section. Ost itmDr. Caputo and his abilities was reassurimd) a
comforted us greatly. The idea of surgery didndreane at all as Dr. Caputo had walked us throbgh t
procedure prior to the delivery day.

My stay at Crouse Hospital was a NIGHTMARE. Whhe nhursing care was very good, the policies that
the hospital prints in all of their brochures abtigir maternity ward are for show only. The flegas to
capacity and | ended up with two different roommedtet essentially had parties in the room with 15+
persons at the bedsides. No one at the hospitad ¢arenforce any sort of rules. Only when a gaésty
roommate threatened my husband with hot coffed@ldeasked them to quiet down a little) did the head
of the nursing staff move us to a quiet room. llygast wanted to go home and was preparing tgudb
that. This commotion elicited 3 phone calls to Oaputo who was visiting family in Rochester- he
immediately returned from Rochester to see my hudlaad me. His presence brought calm.

Since the closing of his office, | have seen anotloetor that came highly recommended by my friends
and even Dr. Caputo himself. While my new doctaragainly experienced, he’s just a doctor. Higcef
is efficient, yet sterile, lacking personality. Hiag been to this new doctor, my husband and | have
decided to not have any more children. The expeeigmst wouldn’t be the same.

| check Dr. Caputo’s site on a regular basis hopingee when and where he’ll return to practicing
medicine — | do hope it is soon. He is very devdteldis family; his practice was his extended fgrhié
was devoted to us, his patients, too. He is an englgzgifted man.

Sincerely,

Randy M. (Il
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To whom it may concern:

| have been a patient of Dr. James Caputo sinc8.1BBthe time that | have been a patient of Ihgmt
married & of course tried to start a family. Weufa that | had PCOS & that it would be difficult fmy
husband and | to conceive on our own with out madidervention. As a young couple, this was
difficult news to hear. But we were thankful titat Caputo was working with us. He took care ofas
a couple through the 4 year emotional journeyaktas to have our first daughter.

My first pregnancy was full of complications inclag low amniotic fluid volume, gestational diabe&es
pregnancy induced hypertension. It is the caf@rofCaputo that gave us a healthy 35 week gestation
baby girl, and that | am still alive to see hergrdam sure that if it weren't for Dr. Caputo'sidéve
interventions & close eye on my progress the ougomould have been devastating.

| continued to be under Dr. Caputo's care untilmagband and | were ready to embark again on the
emotional journey of trying for a second baby. Nibat the questions of my infertility were answered
we knew the course we were going to take. Aftaradiths, were thrilled to find that we were expegtin
again.....this time with triplets. Immediatelyaafthe news was given to us, we sat in Dr. Capoftite
and he completely laid out the risks & complicasidhat a triplet pregnancy would bring. The neves w
sobering, but we were filled with hope & confidéinat we were under the best care. Being a Regdster
Nurse myself, | never second guessed Dr. Caputigs/entions. Our goal together was to get to 35
weeks with the triplets, and was dealt with vergsarvatively in order to get there. The babies had
different plans, and at 29 weeks started in pma{abor. | was admitted to the hospital & manafped®
weeks until baby A's water broke & the labor contd be held off any longer. Dr. Caputo was at g s
within minutes of my water breaking....at 11pm, gediormed an emergency c section to deliver my
three healthy babies.

They are 13 1/2 months old now, & | thank God euene | see them that Dr. Caputo was the one to see
us through such a scary & crazy time in our livdast months after the triplets’ delivery, all tiesvs

broke about the fraudulent charges against him.hivsband and | were absolutely physically sick &bou
the whole thing because we KNEW that what was bs#id about him went against everything we had
come to know about him over the last 10 years. adpracticing with excellence & integrity, he tesh

us like family & cared for us as such. | have sihad to find a new OBGYN, and am convinced that |
will NEVER find another practitioner who has suchastute attention to detail, or a staff that i&iag

and caring as his was.

This letter can not even come close to portrayihgtw feel about Dr. Caputo as a medical doctofevi
words to describe him could come close: Intelligearing, thorough, excellent, thoughtful, friepdl
faithful, and always striving for the best.

Sincerely,

Stephanie |llon

My name is Michelle [ int and | have known Dap@o for approx. 6 years. Dr. Caputo delivered
two of my children and during delivery was morefpssional and compassionate than the doctor | had
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for my first child. | cannot believe the injustit®vard him. He is one of the best doctors | hewer
met.

After the delivery of my youngest daughter my bbdyl changed and needed help with medication for it
to go back to normal. Dr. Caputo was well infornaed passed all information on to me. He continued
to keep me informed on anything that he saw irfigdd that could assist. His professionalism,
confidence, compassion and intelligence were whgt ke very content in his practice.

| wish nothing but the best for him and his fanatyd look forward to someday being Dr. Caputo'sepdti
once again.

Michelle Bt

Memphis, New York

| really loved Dr. Caputo and everyone | talkedvtto was a patient of his feels the same way. dnttg
went to see the Doctor Dr. Caputo referred meub] ivas extremely disillusioned after waiting tador
over 3 % hours. This Doctor was nice person batpared to Dr. Caputo | found him lacking in many
ways. Why did they have to mess up such a wondgréatice? | really miss him and would like him
know that we pray for him and his family everyddyhave never received better care than | did fhom

& his staff and | have a beautiful baby boy to malv Because of the actions of these shameless
bureaucrats the community has lost a valuable sargictor and a decent human being who values life
above all else.

| am at a loss. | wish there was something maeuld do.

Thank you

Michelle "

My name is Gloria 'x and | am a patient of Dr. @afs. | hope that | am not too late in sending thi
letter out to add my support and assistance inevieatway | can for Dr Caputo. | was in his care for
about 5 yrs always talking about how | really waht® have a child. He always gave me encouragement
that one day it would happen and when it did weavimath in his office in shock. It took me almost 3
days to deliver my son and Dr Caputo was therewaging and supporting me, how could | not do the
same for him. My son keeps me on my toes whichhig h\am now writing this letter, but | am willing t
add my support if it is not too late. My contadiirmation is below after 5pm | can be reached & 39
7717. 1 understand when the husband writes absuwvifé having another child and having to make a
relationship with a new dr. | told Dr Caputo thatduldn't do it again and when | think that if ddand

he wouldn't be my doctor, please, | cried when mtwe my visits and he was too busy too see md and
had to see Teri. | have to get him back beford kgeld to chase children around the playground.

Gloria J Jiik




On behalf of Dr. Jim Caputo, | feel | must sharestory. On one of my follow up visits Dr. Caputo
insisted | have my mammogram and not wait for mhesdcled time. He had found a problem spot and
immediately sent me a surgeon, followed by a bippaygery and treatment | am now well on my way to
recovery. My two daughters have entrusted thaitheare to Dr, Caputo and he has delivered my
beautiful grandchildren. | look forward to beingbDm. Caputo's care again.

Carmelann [JJko. New Hartford, NY

Fayetteville, New York 13066
December 16, 2008
To Whom It May Concern:

This letter is in support of Dr. James Caputo.abwa patient with Dr. Caputo for over seven yeadsaan
very sadden by his inability to practice in Syrazu®r. Caputo was always kind, gentle and easglko
to. Even when | had an appointment with someaose iel his office, he always made a point to sitidow
and talk with me. His interest in my health aném@ wellness was always evident. He exudes
confidence and credibility. | always felt contéle talking to him and a sense that | was in good
hands. He takes his job as seriously as if dli®patients were part of his own family. | wasye
saddened to hear how the medical community hatettdam. There is no doubt in my mind that he
was ill treated because he didn’t subscribed ts#mee politics of the “good old boys club”. Altlgtul
have found another practice, | am not very hapgh tiem and don’t have a comfort level of the dare
am receiving. | would go back Dr Caputo immediagHould he reopen his practice in the area and hav
the support of the major insurance companies. &aaflable to contact should there be any specific
guestions to address. | wish all the best t€8puto and his family and hope to hear good news.so
Sincerely,

Marisa (D QN

| would like to add my name to the list of Dr. Céps faithful supporters. If it hadn't been fomhil

would not be enjoying my three beautiful grandatgtd who were all born prematurely. He took
wonderful care of my daughter and was always thvren she needed him. She was hospitalized for
weeks before each birth and he came in every dalyding weekends, to check on her progress ard tha
of the babies. Thanks to him she and the babime ¢hrough a trying experience in excellent heaftti

| will be forever grateful for his expertise andhecientiousness.

We need Dr. Caputo!

Sincerely,

Noreen [lin

(mother of Beth |Jh and grandmothel th)

January 4, 2009
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| am writing to take an opportunity to voice experience as a patient of Dr. Caputo. He most
certainly is a highly competent and compassionagtetrician/gynecologist. | support him in all his
efforts to right this horrific wrong done to him Brouse Hospital and the NY State Department of
Health.

In 2003, | chose Dr. Caputo as my obstetrigvaien | was 20 weeks pregnant with twins because |
not feel confident with my doctor at the time. d&e realize my previous ob/gyn was my doctor f@rov
five years so this was in no way a hasty decisrahvaas based on the little amount of care | was
receiving during the first half of my pregnancydidl my research to locate the best ob for me. Dr.
Caputo was highly recommended for many reasonadirg) his medical knowledge, his compassion and
his complete focus on the patient and the babiég toorn. | was most impressed with the fact he tha
only doctor to see his patients and he performieth@ldeliveries except for one week out of theryea
because of a well deserved vacation. This is mhghard to find in the ob profession and hightgghis
dedication.

There is no doubt in my mind the most impdriasue for Dr. Caputo was to have a healthy delive
for my babies and for them to thrive as infantsvak never exposed to any unnecessary risks. @it we
24, | was placed on bed rest because my cervixalvaady 50% effaced, and trust me | was not happy
about it. But Dr. Caputo took the time to explaow important it was and to focus on the beautiful
reward of two healthy babies. After 12 weeks af best, the non-caesarian delivery went very snigoth
without the use of forceps. If it was not for @aputo and his thoroughness, the twins may have bee
born much earlier with health problems. | am pdebi® report; my husband and | have two healthg fiv
year old girls. Everyday | am grateful for Dr. @& and the blessings he delivered.

| must add how saddened | am to see ‘the aged corporate America have filtered into hodpita
administration, although | am not surprised. Mglhand has also experienced this to an extent and
escaped an undeserved firing. Luckily he is noti\&icompany that respects his work. Unfortunaiely
seems it has become common place in the corpouatedss world that even though you may be the best
at what you do; you will suffer if you do not gimaf with ‘the agenda’. And we all know ‘the agenda
usually no good. So, | give kudos to Dr. Caputotéding on this brave fight and fighting for what
right.

It is time for Dr. Caputo to have his practicck in Syracuse, NY. | will once again be hisgrd and
continue to refer others.

wendy Ml

Lipeol, NY

My wife and two daughters have been receiving nadiare from Dr. Caputo for several years. They ar
the founders of his "Utica Connection" of other #des in our family who have also been his patiants
fully support him and his quest to return to preeti

It's approximately 50 miles, one way, from the dtarea to Syracuse. In the Winter, the drive @an b
arduous. Nevertheless, these women have thenrlst Caputo's medical skills and judgment to
willingly undertake this travel. They have recal\gynecological and obstetrical services from Dr.
Caputo that have well supported their health careell as the health care of their newborns. khav
heard them praise Dr. Caputo's manner of patieetarad his sincere interest in their well being after
hours calls have been trite. No office visit camdeoring. This doctor cares about his patient way
that IS unique in medical care.

Dr. Caputo's caring is backed-up by what | vievirs class medical judgment and treatment. l'gerba

pharmacist for over 35 years and have seen mezhcaldelivered in civilian and military clinical én

community settings by a variety of physicians. iR#gbly, | have seen poor medical care provided as

well as excellent medical care, and everythingatwieen. | can quite objectively place Dr. JamegsuBa
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in the top echelon of physicians | have seen ilactThis man deserves to have an unrestrictettipea
His former patients and future patients deservefiportunity to make the choice to use his servides
have no doubt the overwhelming response will béllaahd satisfying practice in very short order.

John F. (. MPA, RPh

LTC, USAR (Ret)

In 2000 Dr. Caputo successively delivered my 33kwy@eemie. Having lupus, he worked very closely
with me during my pregnancy. (Two years earliathvanother doctor, | suffered a still birth).

At 33 weeks, | suffered pre-eclampsia and had agrgemcy cesarean. After giving birth, the baby was
low weight but healthy, thanks to God and Dr. Capudr. Caputo treated both me and my baby to
ensure a successful delivery.

After surgery | kept losing blood, but Dr. Caputorked diligently to save my life. | was in thetoal
care unit for two weeks and in the hospital footaltof three weeks. During that time, he wadat t
hospital daily overseeing my care. He never missddy. And he was always willing to explain and
answer all questions asked by me or my loved ones.

The above history was shortened but it still togamg heart when | think about the medical and
supportive care that was given to me by this man.

Having lupus, | was admitted to the hospital omapte of occasions and Dr. Caputo seeing my name as
an inpatient would stop by for moral support. | ayi& appreciated that greatly because it showedéhat
cared about me not only as a patient and/or nurblbiglso as a person.

In January, 2006, | moved to North Carolina andferfirst year and a half | continued to be hisqud,
traveling from NC. | currently do not receive tlegel of gynecological care that Dr. Caputo andstadf
provided. His office was a complete and total woimeare office.

Dr. Caputo also became my teenage daughter's gggesto Having rheumatoid arthritis and polycystic
ovarian disease, she also had many challengeldatdctor during her care. She received the sérse c
care by the doctor and his staff that | had alwageived.

When she gave birth at the age of 20, he deliveeedbaby. She also had to be closely monitoreshgur
her pregnancy having some of the same problems 8kd still lives in Syracuse, NY and continued to
be his patient. She would still be his patient eitireturn as his patient when these challenges a
overcome.

| am grateful to have been his patient as | leambkd from him during that time. | hope that hdind a
GYN with his level of concern, passion, and sloll the care of women.

| remain a thankful patient in North Carolina.

Sincerely,

Rose Mary |ilhe

To Whom It May Concern:
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| have been a patient of Dr. Caputo's since heeauhikto the delivery room in June of 1999 as thealh
OB when | was in labor with my second child. Aftey delivery, which was not uncomplicated, | asked
my nurses at what point | could switch to Dr. Capag my regular OB/GYN. They informed me that |
needed to stay with my current doctor through mywaek checkup.

At that time, | had my current doctor immediatedynd my file to Dr. Caputo.

Dr. Caputo has seen me through two successful bhilds, a miscarriage, many tests, and a uterine
suspension surgery. | have never known a phystoiée more caring and concerned with his patient's
well being. During my children’s births, Dr. Capshowed compassion and excitement as would a
family member. When | had my miscarriage, he wasdeustanding and helpful, as well as honest about
the probable outcome beforehand. When | was exparig pain that resembled back labor for six
months, he was my only doctor that kept runninfedint tests until he found what was causing the pa
and fixed it! When my uterine suspension surgeoktionger than expected to fully heal, he worked
with me, returned my phone calls (all of them!) @odgratulated me when | informed him that | was
finally up to par and enjoying my regular activitie

Central New York has lost a truly wonderful docémd compassionate human being due to the actions
taken against Dr. Caputo. Please help to allondaputo to be fully restored to the position thatvas
born to fulfill -- that of an incredible OB/GYN and allow his patients to return to their past l®fe
confidence in their favorite physician.

Sincerely,

Lorraine o

| was so sad when | received the news that Dr. @apas closing his office. After having him delive
my little girl Carly, | became quite impressed witis genuine concern for me and my little one. [YCiar
6 now and to be honest, if | were going to havetfarochild, | would definitely want him for my daot
and for him to deliver my child. 1 felt no fear Ifieh says a lot-being it was my first baby) duéi®
kindness and confidence. He had things under aloanid all went great.

| cannot wait and hope it is very soon that heess his practice. | will be one of the first omesne. |
went to another doctor (only because he was nalaée) and was so concerned when | came out. They
didn't do half the tests and checks that Dr. Cdputifice did - they didn't even ask that many goes,

even though it was my first visit with them. Itféar that they weren't looking closely enough to
everything (being over 45 | want a doctor thatsagltestions and looks at everything) and they icdyta

did not. Dr. Caputo always made you feel that ywealth was very important to him - the only tinoaiy
had to wait in the waiting rooms was probably duéhe fact that he takes his time with patients and
listens to their questions and concerns and andvens in full.

| would recommend him to anyone looking for a neetdr, | feel he is one of the best doctors around.
These days it's hard to really find doctors that feel completely confident with and Dr. Caputohis
real deal.

Sincerely,

Sandra e

| first met Dr. Caputo in 1999. My current docadrthe time was Dr. Rashid, he had introduced me to
him. Being that this was my first pregnancy, | wsaared, worried, etc...Anyways, everything went
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relatively well. Dr. Caputo delivered baby #2 003 and baby #3 in 2007. Again, without any
problems. | was very thankful that Dr. Caputo wWese, | know that | would not have been comfoetabl
with another doctor unfamiliar to me. Any timetlhaould have an appointment with Dr. Caputo, he
would remember me, my family and what was goingnomy life. When we heard what was going on,
we was shocked. My care was wonderful and alwagshieen. Hopefully the practice will open again, |
would definitely return.

Matt and Randi !l

To Whom it may concern,

| am writing in Support of Dr. Caputo. | don't kmall of the details of his current situation bukniow it
is either a terrible injustice or horrific mistakeam a fairly new patient of the good Doctor, imav
avoided medical mds for quite a few years. | haaenlto bad Drs and can very easily discern a good
from bad md. Dr. Caputo is a good, kind, caringgitian. He listens,& takes the time to evaluahea
and every patient. He runs tests and gives a tighreMamination before handing over his opinion,, tde
my surprise, made me look forward to my next agyty woman who has undergone ob/gyn exams in
her past, dread each and every appt. That idweatase in Dr. Caputo's office. Every member ostaff
make you feel like family. | cannot, for the lidé me, understand why this good man has been put
through this nightmare while many, many others,aidtis caliber continue to "practice” on the geher
population. It is a grave injustice to keep hiwnfrhis patients and | encourage you to reinstasegtiod,
honest, kind physician as soon as possible sdibgiatients like me, can once again get medical wa
need and deserve.

Thank you for your consideration.

Lori N

To Whom It May Concern,

My name is Karen [JJlfloe and | have been a patfdbt. cCaputo for 8+ years. | had never had a stead
doctor after the birth of my son at a very young agtil a friend referred me to his practice. Afteing
treated horribly from St. Joseph's hospital, | whsolutely terrified to ever become pregnant andete
again. | discussed my fear in detail with Dr. Ctapane day in a casual conversation. He told noaitab
what type of care he and his staff offer and | saprised that Dr's really cared that much. (agduad a
terrible experience at St. Joe's)
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To make a long story short, my husband and | dedidéry after 8 years of our first child. Aftebaut a
year of no luck, we decided it wasn't meant to i lavent in for a consult to have my tubes tida. our
surprise, | was two weeks pregnant at that vislt.the fears came crashing down on me and | wag ve
nervous. To make matters worse, | ended up havexgeRta Previa and was in and out of bed rest.

On one of my scheduled appointments, Dr. Caputgusideen called in to delivery and could not make
my appointment. In passing, he assured me thatunge practitioner would take very good care of me.
He was right. The two of them were wonderful.

Upon delivery, my husband found out that there veengeral other woman in there that night.( July 3,
2002). We never once felt as if we were being igdo We were so appreciative at how easy Dr. @aput
made this delivery for me. He even stuck aroungfctures! (couldn't say that for St. Joe's) Tkgt

day during recovery, | have to say | wasn't the patient. | hated sharing a room with other people
Quite frankly, the other woman grossed me outalled Dr. Caputo and asked if there was anyway |
could go home immediately. This was a tall ordette 4th of July, as he found a nurse that wotdd s
by house and allowed me to go home. We receiva &rom his office checking on me and were blown
away.

To be honest, | haven't read all of the informaabout what is going on with Dr. Caputo. | workoa |
and just don't have a ton of spare time. | will #ay, it is human nature to tell friends and fanwhen
you have a bad experience and when you have agumdhere is with most people, a sense of
entitlement. | couldn't count of my fingers howmggeople we told about how wonderful Dr. Caputo
was. He is in our baby photo aloum and we have foathories about him.

For me, to find such a dr. is a once a decadatf #ind of thing. | haven't seen a dr. since kpatup my
records at his office. Which again, by the wayswandled in an unbelievable manner. A complete
reflection on the type of man and the type of bessenhe ran. It saddens me to think other youngamom
will not experience the kind of care that | did.

Sincerely,

Karen (e

January 14, 2009

RE: Dr. James Caputo

To Whom It May Concern:

| have been a patient of Dr. Caputo’s since 2002ame to his office during my second trimestehwity
first child. | had already been a patient of tworpinent doctor groups still practicing in Syracuse
Although | am sure they were medically capabley tlvere not interested in answering any questions or
concerns of mine being my first child and on thelb®f a miscarriage prior. Dr. Caputo is exceylty
intelligent yet blends his medical capability wilwonderful bedside manner. He is extremely
responsible in both the joys and unfortunately somes the sorrows that surround obstetrics.
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During the years | was his patient, | found him aislstaff personable and extremely capable. dived
excellent proactive care. | was encouraged tajasktions as needed and was given full explanations
without feeling rushed by the demands on his time.

My first child was born during a snow storm (andidg a full moon). Because this was my first
delivery, Dr. Caputo stayed in his office overnigihninake sure he would be there when it was tinge an
not be delayed by the storm. At 5:30 am that nmynihe walked into my delivery room with the bigiges
smile on his face asking me if | was ready to hiinebaby. | was amazed at how energetic andexkcit
he was at such an early hour. He obviously lovsddb. He stayed with me until my son was born a
few hours later.

My daughter was overdue. | was worried becauseWkhe had scheduled some vacation time and |
didn’t want a different doctor delivering my babye matter how capable he or she was. When a woman
gestates her baby all nine months with the dodtbeochoice, she wants him or her there on thetllaty
baby is born. He in fact managed to be there fpdaughter’s delivery providing the same astounding
care and upbeat personality as has become hisistyle medical community.

| am sincerely saddened by all that Dr. Caputotaadamily have been through. Rendering an exatlle
doctor incapable of practicing medicine takes ahiaywery mission in life. | sincerely believe im.D
Caputo. He was meant to be a physician in evaryesef the word and takes his responsibility af suc
very serious.

| am currently a patient at a very capable, weklgsshed medical group in Syracuse. However, kshou
Dr. Caputo reestablish his practice here in Symclusill be among the many knocking at the froabd
to be his patient once again without hesitation.

| am availablea 82 should anyone nesgpeak further on this topic.

Sincerely,

Teresa [ (Grateful Mother of John and Jacqedduth delivered perfectly by Dr. James Caputo)

| too wrote a letter to the post standard(below},dd not see it published. Dr. Caputo delivergdson
in September 2007. | am sick that he has beendhrall of this and had this outrageous outcome. He
provided me and | know countless others with thet peenatal care I've ever seen. Ironically, mywas
a forceps delivery.....and I'm here to tell you ting son is fine and | was spared a C-Section afizmy
hours of labor. The most disturbing part of thiseca the corruption of the DOH and OPMC....I am a
healthcare provider myself and feel very wearyhefjudgments made by these governing bodies. If
scientific evidence and actual testimony are nigviant, what exactly is? If the truth isn't good
enough....what is? Suddenly my own license to pactoesn't seem like a privilege and honor. Public
perception means allot and those that are mostigioknow this.

The media failed miserably to do their job....tleeyy contributed to the destruction of this wondeérf
physician, his practice and employees, and moall bis family. Thanks for sharing your posting!!!!

Kim
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How Medicine Should be Practiced

For the last several months | have been replayiagtcusations made against Dr. James Caputo in my
head. This was front page news a few months agbcartainly had enough media coverage to make you
think that there must have been gross negligendesopart. As | read the paper and listened tathes,

| thought, wow, this will surely close his practidend when you hear the allegations, it scaresaga
woman, to think that you could be so harmed by YoBfGYN. | wanted to hear more about these
charges against Dr. Caputo, to make sure | coukkraa informed decision about my future care. So, |
waited, and waited. And what happened was notiNiog.one writer from this paper took the time tadfin
out anything about Dr. James Caputo. Who was hd?Hase things really happen? Does he have any
blemishes on his license? Not one reporter wehintoor his staff and spoke about the good thatdesd
for many people in this community. Not a one, stheomedia, | say shame on you for not doing yohr |
of providing the readers and watchers of this comitgltALL of the information.

Did you know this man has a family? Did you kndnatthe has children? That they would be reading all
these things you say about their father. Did yoovkithat he cares for many women at a very vulnerabl
point of their lives? Did you know that his medicatord is clean? Did you know that he has delivere
hundreds of healthy babies? Did you know that keg@uch good care of his moms and babies that he
has virtually no preterm labor out of his practi€@ you know any of this?

| know these things because | had to know the peitsat | was going to trust with my care. | knowesk
answers because of all the physicians | reseamh@dould have chosen, | picked him. His reputation
and the kind of care he provides was and contitmbg perfect for me. He is my Doctor and he deéde
my son in September 2007. My son today is a hed&ltmpnth old that would not be here without thephel
of Dr. Caputo.

| urge women that are thinking of becoming pregnpregnant or just looking for a physician thatl wil
provide the best care possible for your currentasion to go and meet Dr. Caputo. You will not be
disappointed. | have the utmost respect for himhaadgift to truly practice medicine. All Physicsn
could use a few lessons from Dr. Caputo on compassommunication, and respect of the patient.

Kimberly A. <N - S e

Clay, NY

| am writing in support if Dr. James Caputo. | tma husband of Michelle |l ad a patient of D
Caputo for the last 7 years. My story is as foBoWhen my wife and | first moved to Syracuse, Dr.
Caputo came recommended by a fellow employee 002 2ny wife and | began the process to try to
conceive our first child. For 2 years we had awnd to try with no such luck. In 2004 | had thegsiure
to meet Dr. Caputo to start discussing our optidds.explained our options and we began the process
For almost 2 years we continued on with the prooéssnceiving a child. As Dr. Caputo performed th
procedure and the procedure continued to fail,gauonly imagine the emotional stress my wife and |
continued to go through. What stood out to me keag concerned and how much care Dr. Caputo took
to help us conceive our child through this procedufie continued to encourage us to stay positide a
upbeat each time we went through the process.

From the grace of god, we finally succeeded. Tohowut my wife's whole pregnancy | continued to be
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thoroughly impressed with Dr. Caputo's, kind, gethd informational approach. He was always open,
honest with us as his patients, and he went ohisoivay to make sure we understood everything that
would occur throughout her pregnancy.

Fast forward to the day of delivery. As we arriadhe hospital and we started the process toetosc
our son Nicholas, it was very evident that Dr. Gapmas excited about the opportunity to deliver our
first child, especially with all the troubles wedhaMy wife worked diligently to conceive our child
through natural birth, but it became clear and ewvidhat she would need assistance. When the time
arrived to determine what that assistance wasCBputo made us aware of three options, the fietthh
described was a C-section, the 2nd was the Vacandfinally the forceps. My wife and | discussed
before hand that C-section was not a viable odboimer; hence Dr. Caputo gave us the pros and abns
the Vacuum and forceps. Keep in mind, Dr. Capuait diven us the delivery options well in advance
god forbid my wife needed assistance. At no timend) the delivery did Dr. Caputo try to sway usnr
one method or the other, we discussed our opttbegjsk and reward to both options and I, not nifg w
determined our option based on the information joiexy at the time.

My son 2 “today is healthy, vibrant, in the 98drqentile for his age. Dr. Caputo was simply iddoée,

a man | would trust with my life. Today, my wifacl are ready to conceive child number 2, due May
31st, 2008. Once again, my wife and | had to gough the process of getting assistance to conceive
once again Dr. Caputo took great care of us. Asitisband of his patient, | am appalled that me'wif
rights to have Dr. Caputo deliver our second ctaleen away. When we first heard of the issuesatih
of Dr. Caputo and Crouse Hospital, you can onlygima the stress that my wife had to endure to
potentially meet another Doctor, develop the tfastor and more importantly feel comfortable witiat
person. We had developed such a trust factor fo€CBputo that we hoped and prayed that he would be
able to deliver our Daughter Natalie or our Sonhmy. Not only are we disappointed that he will no
be there for us, we are extremely upset that basedl of the non evidence we have seen from the
hospital and the information that is posted on@aputo's website, that my wife's rights have litgra
been stolen from her.

We are extremely upset that no one from the hdspiteone from the board has issued any kind of
statements or evidence of his wrong doings. Weppalled that this Doctors record is tainted ffie |
we are appalled that he will no longer be abler&zfice in Syracuse, New York and we are offentied t
his family has to be put through this, especialithwhe record he has of delivering over 1300 babie
flawlessly.

We are outraged and it is a very sad day for Crélespital. Hence, Community Hospital is now are
Hospital of choice.

Make it a Great Day!

Mark HEE

To Whom it may concern,
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At 20 years old | found out that | was unexpectaatlygnant, 4 months before my wedding at that! Dr
James Caputo was recommended to me by a co-warldrvaill never forget that day almost 9 years ago
that | walked into his office with such apprehemsibwas young and at the time unmarried and had no
clue what | was doing, combine all of that withrigeterrified of what the future held for me. As sas

he walked into the room, I quickly learned thatgundy me for any of my worries was the furthest ghin
would ever receive from him. | have now had two iseamplicated pregnancies, with very successful
deliveries, and | can not be more grateful to aeyimn that than Dr Caputo. He is the most carind) an
passionate Dr | have ever encountered. There Brwath a better bedside manner and who truly cares
and is involved in his patients care. Any time tha&ve seen someone familiar at Dr Caputo's qgffice
engaged in "Mom" conversations with strangers, agncemes out that Dr Caputo is their Dr | think we
all say the same thing, "Don't you just love him!"

After recent events, | have shared in the majappsintment and anger with Dr Caputo's other petien

| was angry that this was happening to him, anigay the powers at Crouse could be so devious and
deceitful and get away with it, and most of all gndpat | had no choice in the matter. I've seen th
sadness on his employees faces as they donatetinieeto get the office ready to close, and lead the
blogs from other patients and have related to thends and emotions. The fact still remains thailose
of some cocky "administration" at Crouse Hosptfad, Man who safely brought my beautiful babies into
this world has had his name dragged through the anadl his reputation ruined forever.

| have had to find a new Dr, and at my first appoient | wanted to cry. | felt like | was being fertto
be there. It's not that my new DR wasn't goodjuss that after all of these years, | knew | won&ver
have the relationship or care that | received WitfCaputo and staff.

My husband and | have a joke that we don't wahiaiee anymore babies if Dr Caputo can't deliver them
I'm not sure if that is completely a joke thoudh.éver had any problems with the births of myldren

it was the staff at Crouse hospital that causesgelpooblems, and they showed their definite distast

Dr Caputo during those times when he was a voicenowhile | wasn't being heard. There is no other
person in this world other than my Husband wholl esier share that bond with, and it is a devasggti
loss to this medical community. | can only hopd 8wmeone will stand up and do the right thinghsd t

Dr Caputo can regain his rights to practice the beslicine that can be given, as he always has| and
know that I will be standing in line with many otheomen behind me, cheering him on.

Sincerely,

Emily il

| am writing this letter in support of Dr. Jamesp@t. Dr. Caputo was my OB/GYN from 2002 to 2007,
when | relocated from the Syracuse area. | haveohbdpositive experiences with Dr. Caputo and have
recommended him often over the past several yelarss an exemplary physician and | have always felt
confident in his care.

| first began seeing Dr. Caputo for a gynecologissiie in 2002 after having seen several otheog®ct
previously with no relief. | had been under theecalr physicians in Syracuse and Albany, as weithas
Boston, but no one was able to treat my symptoriis aviy success, despite several invasive procedures
and attempts. When | met Dr. Caputo, he immedigtetymy mind at ease. His first goal was to treat m
the patient, and not just my symptoms. He listeandy concerns and was always sensitive to my
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situation. | am extremely grateful to say thatwsagnificant improvement in my condition under his
care. My only regret is that he is no longer mysban.

In addition to addressing my gynecology issueslbe saw me through a successful pregnancy and the
delivery of my daughter in 2004. | had strugglethwny first pregnancy and had delivered prematurely
Dr. Caputo was able to identify the cause of mgmppre-term delivery and took extra steps during my
pregnancy to make sure | delivered a healthy daugbespite having a difficult first experience hvé
previous physician, | always felt completely coefid in Dr. Caputo's care and knew | would deliver a
healthy, full-term child.

Much can be said about Dr. Caputo's exceptiondtiabias a physician. He is intelligent and insfgh

and keeps up to date in his field. However, magtitant for me, is his ability to listen to hiafents

and the care and concern he expresses for eachbremever | had a question or concern while | was
under his care, | never hesitated to pick up thenpho speak with him directly. He always respeatgd
point of view and made sure that | was comfortatite any procedure or treatment before we proceeded
Since | have left his practice, | am starting talii® how rare it is to find a physician who isiseested

in his patients, who will call you at home to answeur questions or ease your concerns.

| am hopeful that these letters of support will makdifference, as it is truly devastating to thim&t such
a talented man cannot practice his profession laatdsb many women will be denied the opportunity to
be served by this fine physician.

Sincerely,

Stacy (-

| have known Dr. Caputo for about 9 years now.Mehlenown him to be a very kind, compassionate man.
| had a hysterectomy 7 years ago and was very hppsée/e about the procedure. Dr. Caputo took time
out of his day the day before the surgery to seameassure me that when it came to laparoscopic
procedures he was very good at what he does. Warels were never spoken. | came through it very
well and with virtually no pain. My daughter alsoose to see him after a particularly brutal c-isect

and 2 week hospital stay after having her firstdchihe doctor that did her c-section was at theeti
practicing at Crouse Hospital and was a complegatmare. | understand that this particular doctentw

on to cause the demise of another patient. Sh#ligracticing in Massena NY. What has been dane t
Dr. Caputo is nothing short of a crime. He hasxamelary record and none of what has happenedo hi
stemmed from patient complaints. | am also and &l 1 find the contempt and suffering he has gone
through to be completely unconscionable. It is timgestood up for the good doctors out there priagfic

If this could happen to him it could happen to gowd physician out there. Folks we need to thirduab
this long and hard and decide if we want outstanduedical care in our community or mediocre or for
that matter dangerous care. The Hippocratic oatlest"first do no harm". As far as I'm concerned D
Caputo has never harmed anyone. | for one woukblgrateful to see him practicing in his office iaga
miss the outstanding care my daughter and | redeive

Christine fiid R.N.

| am writing this letter in support of Dr. JamespQt of Syracuse, NY. He was my Dr. for the past 8

years. He delivered all four of our children. Téés no Dr. in my mind that is as capable, talented

trustworthy, knowledgeable, and personable as Bpu®. That is what makes him exceptional. His

education and years of practice in Rochester angc8ge has made him an excellent Dr. Every woman

wants there experience w/ childbirth to be wonderfdr. Caputo is great about making the best datlo
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situations. | had four very different births thaton't go into detail about, but as my Dr., hedend all
perfect. He was gentle, caring, informative andid@o all out for any of his patients and theiosges.

My only hope for Dr. Caputo is that he is able tagbice in Syracuse and continue his life thatlhegs
wanted. | also hope that when this horrible sdenarended that he gets a major public apologsftbe
hospital as well as the Dr's that began this higrslbbene for him.

| wish Dr. Caputo all the best in whatever lifeny$ to him and his wonderful family.
Sincerely,

Kimberly and Charles [Ja

| am writing to support Dr. Caputo. Every day, wheook into the faces of my children,  am awad b
the miracle that is life, and the miracle that \watped along by this kind and wonderful Doctor.

| had an extremely rough pregnancy. This was rogrsg pregnancy, and | had been told that | probably
will never conceive again. So | went looking fadieferent doctor, | found Dr. Caputo, a gift froGod.

| developed gestational diabetes. It was necedsarge to call in my blood sugar levels to Dr. Qap
each day, and he responded, each day, to tell mg ifisulin needed adjusting, and to basicallylesk |
was. He took a vacation, (well deserved) and dunis vacation, he called to check on me! | hassen
heard of a doctor who was that devoted! My sarow almost 8. Dr. Caputo was with me the entire
time. He was not the least put off, when he wdade to repeat the same information to my parents,
who were anxious, because their baby was havirapg. bHe treated all of us with respect, and pagen

My daughter will be 5 on Monday. Dr. Caputo alstivcered her. That pregnancy was much better,
although 1 still did need insulin, it was not aarftic a situation as with my son. No one wantsdar the
details of the two labor and deliveries that | exgreced with Dr. Caputo, but | can assure everytrs,
he is the best. | have had a previous delivery,lave been there for several friends, none campamn
with Dr. Caputo. My mom is also now a patient af Daputo's.

| think a grave injustice has been done, not amlpt. Caputo, but to all the woman out there whedhe
his services. There is not one other ob-gyn aceretthat can match his caring and quality of setvic
wish that all of the people that have dragged mita this mess would have let each and every oms of
testify on his behalf. It would have taken yedrs!!

It is always the inferior that attack the besthed best. Dr. Caputo was working for us, by noeptiag a
lower quality of care. | will eternally be in hitebt.

| am sickened that there are people out therevitiaiake a good doctor and attack him for no other
reason than that he questioned the system. lemtl bll the support that | can to help the goodt&roc
through this, | wish that there was more that lldalo.

Sincerely,

Lisa i

| am writing in support of Dr. Caputo. | had beepatient of Dr. Caputo's for about 6-7 years. nhedo
Dr. Caputo from a Dr. who had previously treatedthag | was not happy with. | was referred to Dr.

Caputo by a close friend of mine, and was very kagth the switch | had made.
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While being treated previously, | was diagnosedhwving mild to moderate dysplasia. This previous
Dr. stated that surgery was not necessary, andttivauld either go away or get worse. | was not
comfortable with what he had told me seeing thed never had a pap smear that was abnormal since |
started being checked at the age of 17. Dyspldsteeaervix is a condition that is considered ¢oab
precancerous condition. Left untreated, dysplasmaetimes progresses to an early form of cancer know
as cervical carcinoma in situ, and eventually t@sive cervical cancer. The Dr. that | had previpbsad
had advised me that surgery was not necessaryamne to find out this Dr. happens to be a name that
Dr. Caputo has mentioned in this battle he has donfece. Learning this | was completely disgusted.
Had | stayed with this Dr. | can only imagine whatould have encountered as | got older. | waslad g
that my close friend referred me to him. My persdristory may not be severe, but | totally and
completely put all trust in this Dr. for these 18sT years. | believe him to be one of the bestttiat |

have ever had and am deeply saddened by whatpehiag to this man. It's very hard to find a Dr who
you can be comfortable with and feel like you cassttthis person knowing that what he is telling y®
correct, and also educating you in the procesbatoybu understand everything that is being tolgoto.

| had worked in a Dr's office myself for 9 yearsdd have seen great care, but also bad care.

| am now at the age of 33, and am 31 weeks alongyidst pregnancy and was devastated by the fact
that | was forced to switch Dr's in the middle of pregnancy. | was comfortable with this Dr. anthbe
that this experience my first, nervous, not knowivitat to expect, he had made me feel much better an
at ease when | had asked questions in my lass vist | had with him. He had delivered my niece in
January of 2007, and my mother could not say enboghtruly wonderful he was with my sister. She
felt that my sister was in great hands, and losiDr. as well.

The turmoil that this Dr. has been put thru, aleridp his family is truly horrible. | feel a greaids of this
Dr. not only to myself but to our community as well

Erin Ak

Hi, My name is Michelle JJn | am writing to supgidr. Caputo. | am very sickened by all this. Wy
good man and a great doctor is being punished aviddp his life taken away from him. These people
that are doing this to him should be ashamed ah#ietves. How do they sleep at night? | have met a |
more doctors that deserve this but no way shouldCBputo go though this.

This is my story: | met Dr. Caputo in July 2003eafDr. Chick could no longer help me. See sincet m
my husband in 1999 we were trying to conceive. $ g@eing another doctor up until 2003 when |
transferred to Dr. Chick he diagnosed me with P®@OtSstill couldn't help me. He said Dr. Caputo knew
more. So | met him and he explained every thingnéowith diagrams in his office and explained iin
way that | would understand (not with big wordsg tdld me it would be a long process but to noegiv
up hope. | and my husband went thru numerous éestslrugs. | tried every fertility drug there whert

| was told | had to give myself shots. | had topgek this prescription up and my insurance woultl no
cover it, so | called Dr. Caputo's office and hikecbmy insurance office and got them to approve th
prescription. | have never seen a doctor go oniway like that. Then finally this fertility drugorked
and in Feb 2004 | was pregnant. | can't explairfékéng. It was the happiest moment of my life. Dr
Caputo was happy for us and explained everythingtwhght happen and what | have to do.
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In July 2004 Dr. Caputo pulled me out of work bessaaf high blood pressure and told me to rest and
enjoy my pregnancy but my disability insurance wionbt let me, so once again after talking with the
disability insurance they approved me to stay hohgain what doctor does that for his patients?

Finally in October 2004 | had to be induced 3 weeddy for toxemia. | had to have an emergency c-
section and I felt like |1 was going to die. My s@as stuck in my pelvic region. Dr. Caputo knew dlyac
what he was doing never got nervous and even catgedown with humor. He saved mine and my
son’s life that day. | never could have done itwahother doctor.

Then in the hospital | became very weepy, he woalde and check on me and sit on my bed and talk to
me until | stopped crying. Afterward at home | hpobt partum depression really bad for about 6months
Then me and my husband were having some problem#duy depression and | had a follow up visit
with Dr. Caputo and he looked at my and asked wdaatwrong. He was the first person | told my
problems to about what was going on. Once again ddeor do you feel you can talk to and trust?

To this day | feel Dr. Caputo has saved my lifaidifferent way. | am very depressed cause sirisd th
and my husband have separated. Sometimes | fivatdtto get out of bed but | have my miracle who is
now almost 4. My son is what keeps me going aha@er met Dr. Caputo and all the stuff | just
explained to what he did for me | would never haxeson today. He always went out of his way to help
me and it sounds like he did the same for otheam having some more problems associated with my
PCOS and I wish Dr. Caputo could be helping meabse I'm scared right now and | know he would
calm me down and help me. His staff was also eswetbo.

Thank You for giving me this opportunity to help.@aputo. | will be there to help if he needs it.

Sincerely,

Michelle AT

To Whom It May Concern,

| am writing you in support of Dr. James Caputdetame a patient of his in August of 2007. | can
assure you that in that time | have never seeiCBputo exhibit any behavior that could be consduds
unprofessional or incompetent. In fact even ateth@ of my pregnancy | drove all the way from Osweg
in the snow to be treated at his office weekly.riDgimy pregnancy he caught a complication, and was
able to induce and deliver my son. | truly beli¢hvat if he had not caught this complication | wbuobt
have a beautiful little boy.

| strongly urge you to look into the charges brauagmeinst Dr. Caputo by the Office of Professional
Medical Conduct. Dr. Caputo has earned the supymronly of his colleagues but also from the faasil
mentioned in the charges. Not to mention the supgddiis patients who now find themselves trying t
replace the quality care that he provided. Thk & good judgment exercised by the Office of
Professional Medical Conduct is unacceptable.

Again | respectfully ask for your intervention img matter. | am confident you will find that BZaputo
is not worthy of the punishment bestowed upon him.

Thank you,
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Theresa [ilyi

| am writing this letter in support of an absolytelonderful Doctor. | have been a patient of Doctor
James Caputo for 8 years now. If it weren't fos thian, | would not have my beautiful son or my
wonderful mother.

My mother had gone to just about every doctor imalgie to find out what was wrong with her and why
she was in constant pain and agony. No-one cogldldiit out. It was a very long time. That wasilunt

she went to Dr. Caputo. He found that her leftrhgat that attaches to the ovary was bending indralf
cutting off the blood supply. He then told her sleeded to have surgery to cut a piece of the ligamet

to shorten it and then reattach it. The surgemytwenderfully well. She later found out she had a
problem with her cervix and had to go in for weekkBatments. The problem is gone and now and she is
doing great!!!! Then again in December of 200aliteher hysterectomy. When he went in to do tleat h
found that her bowel was attached to the uterushadeto correct that before he could perform the
hysterectomy .That is just to name a few thingst were not for Dr. Caputo, My mother probably
wouldn't be here today. | thank god for this maerggay.

He also delivered my son. | had a very rough pregnaBefore my 2nd trimester even started my cervix
was thinning way to fast. He put me on a medicatiioprevent it. | had problems all throughout my
pregnancy. | had to go in once a week for a somogaad also once a week for him to hook me up to a
machine called a Fetal Doppler. My son had a veegular heartbeat. Dr. Caputo made sure | felt
comfortable and made sure that my son was safaghout my entire pregnancy. He monitored me and
my son on a weekly basis for 9 months. He deliveng healthy beautiful baby boy on May 3rd, 2003.

| am appalled at the way he has been treated anadk his reputation has been tainted!!!! Shame on
those of you who have railroaded this wonderful emehpassionate man. | would also like to add, I wil
NEVER again go to Crouse hospital. They should beained of themselves. | am utterly disgusted with
the way they have tainted his credibility, talentl aompassion. Dr. Caputo is a very knowledgeable,
trustworthy doctor. | trust Dr. Caputo with mydiaind the life of those | love dearly.

Please let me know if there is anything | can dbetlp!

Sincerely,

Michele iy

Liverpool, NY

Apparently Crouse Hospital is using my pregnanay @glivery against Dr. Caputo. | had a horrible
delivery; however, | do not blame Dr. Caputo. drbkd CIM and the resident doctors/nurses on catll th
night. It was news to me that my case has baewthagainst him. When | walked in last night there
were probably 10 people who had my medical recordi®nt of them. Hello, isn't that a HIPPA
violation? | never gave consent for anyone toarssee my personal medical records. | was fldbdast
night when | noticed that.
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Not sure if what | said helped, but I sure did ppta fight against their team of doctors and nutisat
supposedly are there for my care! Which | feetver got!

Tracy Hiiiie

| have been to many GYN's and have had 4 childoee mlelivered by Dr. Caputo. If | could do this all
over again he would have been my first and only @¥Nhave been a patient of his for about 6 months
and have NEVER been more comfortable. Dr. Caputdenmae so comfortable the first time | met with
him and every time after that. Recently | had spmodlems and was very ill for a few months. |
contacted his office because he was referred tbynmeimerous friends and he took me right in. | tead
have a total hysterectomy and now | have neveb#gdter and have him to thank for this!!!! | hope will
someday soon be able to practice close by so t@atnue my care with him. | am not looking forward
to looking for another GYN because | don't thinkréhis anyone out there as kind, caring and
compassionate as Dr. Caputo. | wish him nothingloeibest and pray for him every day!!!

Kimberly T

| am writing in support of Dr. James Caputo. |axtremely upset by what has happened to him. lavas
patient of his for over four years. | had the njossitive childbirth experience. Dr. Caputo di@ us
forceps to deliver my 9 Ib. 5 oz. baby boy. | be& most doctors would have wanted to perform a c-
section or an episiotomy to deliver my son to spbedorocess along. My mother-in-law was present a
my delivery. She was so impressed with Dr. Caphab she became a patient as well. After that, |
referred three more of my friends who all becanteepts. Two of which had babies that were delivered
by Dr. Caputo. | have read all the informationTdre Good Life Centre's website and what standsheut
most to me is that the patients who are being nam#ds case are actually siding with Dr. Capulf.

that isn't enough for the board, | don't know welae is. | truly hope something can be done and Dr
Caputo can practice again. | would go back to inimmediately.

Sincerely,

Kimberly I}

My husband and | met Dr. Caputo in the Spring di®220We were married in the fall of 2004 and had
been trying to get pregnant since the honeymoasediss to say, we were both frustrated and cauldn’
understand why we weren't successful (since my swgiter was the fertility queen with five kids)wéas
recommended highly to Dr. Caputo by friends anditiam felt completely comfortable the first tine
met him. He was patient and understanding as|aagd my history, but he was also upbeat and
confident he could help. We did a simple sonogaach found that | had an abnormality with my uterus
that didn't allow me to get pregnant. Of courseas very upset, but he assured me that a
couple procedures would do the trick. Sure enoughwere pregnant by the fall of 2005. We have
adorable, active, two year old boy now, who is jastabsolute light of our lives. He is in thet®ahd
90th percentile for height and weight, respectiyvslyre to be a football player like his father! are
currently discussing a second child and are hddarause | want Dr. Caputo to be my doctor. nan
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sure | can trust another doctor the way | compjdreisted him. We are actually leaning towards not
having a second child because he is not availabi®@at me. We can't say enough how much we lave D
Caputo and pray for him everyday. Dr. Caputo, ggdegpen another practice when you are able and
ready, and | would be honored to have you deliversecond blessing from God! We miss you and love
you!

Marc, Carol & Julian [Jles

My name is Josephincjjjilfe!li and | don't knovererto start.

Putting aside my own experience with ob/gyns inlliea area, | want to address what Dr. Caputo has
done for and meant to our family. | live in Utiddy and besides myself, my two daughters, nieces,
sister-in-law, friends and neighbors, we all becaagents of Dr. Caputo approximately 6 years ago
when a local doctor killed my daughter's first dhaind our first grandchild through misuse of fosep
My daughter labored only 2 hours - not long foirstftime pregnancy - he was in a hurry and ripghed
baby from her body crushing her skull and rippieg &ars from her. A C-section would have taken too
long you see. He was going on vacation.

To make a long story short - he was found guiltyhey State of NY but continues to practice - which
only proves the unfairness of this process.

During the entire time that our precious baby wathe NICU at Crouse, Dr. Caputo stood by our
daughter and son-in-law's side as well as our® vi&ts not his patient. We truly believe that DapQto
was lead to us by God. When Erin became pregrgamn aDr. Caputo compassionately and lovingly
cared for her as if she were his own sister. Wieeva# very nervous - and for good reason - and Dr.
Caputo understood the late-night phone calls,ghestand the frustrations of all of us.

| am going to be 58 years old soon. | have beenaoy ob/gyns because of a specific problem | have
lived with for the past 20 years. | can tell yoorh experience, that Dr. Caputo is a rare treasuitee
community of physicians. My present doctor carsarhpare to him and as soon as Dr. Caputo opens his
practice, | will be back to him.

God bless him and his family.

Josephine [

| am writing this to give my complete support to. Baputo. This man has been a Godsend to my
husband and I. There truly are no words to say Wwevieel about what is being done to him other tioan
say we are sickened by what has happened. In 2802 pregnant with our first child | was rushed to
Crouse from New Hartford in preterm labor at 31 k#eeDr. Caputo who is a friend of my brother-imla
and came to check on us at the hospital, up unatilday | had never even met him. He came evagjesi
day even though | was not under his care. Thenvieeks later, after being discharged and released
back to my original doctor in New Hartford, | gaveth to our daughter. During her birth my obgn
the time used forceps incorrectly thereby causuw severe brain damage and loss of blood thatvake
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kept alive on a ventilator. Again, still not as ahyctor, he came to visit us every single day effihe
days she was with us. Upon our discharge we wigesn @ll of his contact information should we need
him. Shortly thereafter | made one of the bestsileaes | ever have, to become his patient. The tinat
followed brought a miscarriage at 10 weeks. | carsay how much his compassion helped get us
through that. Had we gone to any other doctomitdbink we would of faired nearly as well as wd.d
He performed my D&C during his only available timleis lunch. He sent over a nurse (who also
happened to be the nurse who discharged me aftelaoighter died) to be with us while we waited ®o g
in. He held our hand through the months of trymoth before our miscarriage and after until we
conceived our son. That pregnancy was an emotroilatcoaster for us. There is no other doctat th
would of been nearly as compassionate, understgrdisupportive of us. He kept our son safelydesi
me for my entire pregnancy and was always availables. There are no words to properly thank lom f
bringing our son into this world and helping to hear hearts. He has been there for us everyditdge
way over the past 6 years. There is absolutelgther doctor | want to deliver our children. | taven
get into the emotions we have over the fact thatafithe cases against Dr. Caputo involves a farcep
delivery in which those forceps did no harm to ltady when the doctor who killed our daughter still
practices. | have had many words with the statgYoin support of Dr. Caputo giving our situatios @n
example. | can only hope that someone with authtakes the time to read these letters and seeavha
injustice is being done to Dr. Caputo, his famitygldis patients that need him.

Erin Vil it

Whitesboro, NY

Dr. Caputo has known me since | was 13 years addbétame my mother's doctor in 2000 after shaleft
doctor that caused her to lose a child in 1998e foumy mother's age and health she was labelelas
risk. With her being on close watch, we practicéilhed in his office. | attended all appointmentghamy
mother. Through that process, Dr. Caputo did ehergtto keep us informed about what was going on.
He broke down information so that | could even ustéd. He spoke to me about being a pediatrician
(what | wanted to become at that time). He didmfidrihe thousand questions that | always asked. He
was very welcoming. At of my mother's normal chapk we found out that she had developed a severe
case of pre-eclampsia. Her blood pressure wasgsothat he was surprised that she was even able to
stand. He wanted her rushed to the hospital viautanbe. She refused because she felt that shamweas f
When we got to the hospital, Dr. Caputo was theagely and waiting. Long story short, my baby brother
was delivered by c-section with no complication$iealth risks. But even though the baby was now, saf
it didn't mean that my mother was. Her body waslendo about three times her normal size. Sheestar
getting bed sores (not because of anything to do Bxi. Caputo, but because of the lack of care ftioen
nurses). She even began to hallucinate. | evendhsitiand watch my mom practically lose her |IDeie

to the wonderful care of Dr. Caputo, | still fetirafortable through this whole ordeal. Finally affeur
weeks my mom was allowed to come home. She is mowk as the "Queen of Pre-eclampsia”, because
he has never seen a case as bad as hers.

This was not the only time Dr. Caputo saved my racdghife. My mom was in the hospital for severe
pain and shortness of breath. The doctor whosestergvas under at the time had not yet told us what
was going on. Dr. Caputo came into my mom's roashlpecause he noticed her name while he was
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doing his rounds. After hearing what was goinglangave her the instrument used to help you breath
deeper. (please excuse my lack of terminology) & found out that she had blood clots in herlrena
vein and also in her lung. We were told that hegldid collapse and that the only thing that kegt h
breathing and all of her tissues getting oxygen thasreathing apparatus given to her by Dr. Caputo
owe my mother's life to Dr. Caputo. That's notl @alve him.

| have endometriosis and polycystic ovarian disels2006, | became extremely ill. | would vomit
anything | ingested. | became very weak and pale fthe lack of nourishment. Once | noticed this was
not just some stomach bug | went to the ER. Thendoa dermoid cyst on my right ovary. At my follow
up appointment with Dr. Caputo, he instructed na te would have to do surgery to remove it. He als
stated that he was surprised that my ovary hadimsted due to the size of the cyst. The cyst Wassize
of a grapefruit. He also told me that my chanceseifig able to save the ovary was very slim. Ttas &
great concern for me. After waking up from my suyg®r. Caputo came in to tell me how everything
went. He asked me was | having pain in my righésidold him yes but my primary doctor couldn't
figure out why. He told me that there was scaugssnderneath my ribs. He said he was able to rerntov
during the surgery. Then he told me that he was @mbsave my ovary. | was so happy. He was alje to
in, remove scar tissue, remove my cyst and keepvayy.

| feel like | am indebted to Dr. Caputo. He savedmuother's life, managed to deliver my brother arnd
daughter (in perfect health), and | still have twaries.

Dr. Caputo was put in our lives by God. He is trillg guardian angel of our life.

Rosia Hlilh (patient for eight years)
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